
COUN 5XX – SEMINAR IN SOCIAL AND CULTURAL ISSUES
3 Credits

I.   PURPOSE

The seminar in social and cultural issues is designed for students enrolled in the Collaborative Master’s Program (UofS/UIA) to examine the cultural issues in counseling Latinos and will focus on past and present social and cultural issues that shape counseling individuals in Mexico and individuals of Latino descent in the United States. Theoretical models of multicultural issues and multicultural counseling competencies will be emphasized in combination with ongoing training to acquire proficiency in the Spanish language.  Students will examine diversity issues within a global perspective.  Counseling and development in Mexico will be examined and the basic objectives and dimensions of community development will be defined and practiced. Student self-awareness of values, attitudes, and beliefs will be emphasized throughout the course.

This three-credit seminar is part (III) of the 9-credit seminar sequence requirement for students enrolled in the Collaborative Master’s Degree in Community Counseling. There will be an equal emphasis of ½ of the course addressing ongoing Spanish language acquisition and ½ on clinical preparation toward participation in the didactic/internship exchange semester in Mexico City, Mexico.

II.
COURSE OBJECTIVES

(1).
To develop student self-awareness of personal values, attitudes, and beliefs and examine their personal cultural identity to better understand their roles as professional helpers.

(2).
To develop knowledge about human service systems, counseling services, and professional service 

delivery to diverse populations within a global social action model.

(3).
To examine the global complexities of social and cultural issues in Mexico and Latinos in the 

United States.

(4).
To enhance knowledge about professional practice on counseling and development of Latino clients 

in Mexico and the United States.

(5).
To explore the relevance of designing and implementing community based counseling programs for 

Latino communities in Mexico and the United States.

(6).
To develop an understanding of how to incorporate indigenous models of helping into professional 

counseling through professional interactions within the local Latino community and collaborative 

program development.

(7).
To develop culturally sensitive collaborative and consultation skills through delivery of direct 

service and development of community projects for the Latino community.

III.   TEXTS  

Condon, J. C. (1997). Good neighbors: Communicating with the Mexicans (2nd ed). Yarmouth, Maine: 

Intercultural Press.

Lee, C. C. & Walz, G. R. (1999). Social action: A mandate for counselors. Alexandria, VA: ACA 

IV.
PROCEDURES


The instructional methods to be employed for Part I of this course (seminar in social and cultural issues) will be a combination of lecture, discussion, experiential reflective exercises, community-based cultural assessments, small group discussions, guest speakers, and appropriate audio/visual resources.  These methods are complementary to attendance and careful reading of the required texts.


The instructional methods to be employed for Part II of this course (Spanish language training) will be participation in level-specific language coursework. Students will be expected to develop ongoing proficiency in Spanish to adhere to the language competency guidelines for providers established by the Western Interstate Commission for Higher Education (WICHE) Mental Health Program and the Center for Mental Health Services (CMHS). Proficiency in the Spanish language is a required component of the seminar in order to effectively serve the mental health needs of monolingual and bilingual Latino consumers. 

IV.
ASSIGNMENTS/EVALUATIONS

(1).  
Reflection Journal Entries:  Each student will complete three (3) reflection journal entries in response to lectures, speakers, readings, and/or class discussion.  Positions taken by the student in these intellectual entries must be supported by critical analysis and as relevant related readings.  They may be used to explore personal thoughts, feelings, or issues that arise in class. Entries must be at least three pages, typed and double-spaced

(2) Collaborative Intervention Program Development:  The student will design a joint collaborative intervention program in conjunction with a community partner agency providing services to the Latino community. 

Program description:  The program proposal paper will address a concern or problem encountered by the Latino community. A needs assessment component will identify the topic for intervention. The program proposal paper is expected to be done in APA (5th edition) style with research on the population (i.e., counseling research, historical interaction with mental health professions, etc.). Each program topic is to be approved by the professor. The length of the paper is expected to be between 10-15 pages

(3). 
Clinical Case Facilitation:  Each student is responsible for facilitating a case

presentation from the clinical illustration of issues in counseling impacting Latinos in the 

community.  The cases can be identified from casebook illustrations or based on actual experiences in working within the Latino community. Each facilitator will lead a class discussion on salient aspects of the specific case exploring cultural sensitivity issues and relevant culture-specific aspects of clinical application. It is recommended that discussion questions pertaining to a case-write up are developed to provide a guided framework for case facilitation. Co-facilitators are encouraged to approach the co-facilitation assignment with creativity and develop a facilitation process that is optimal for the specific case study. The co-facilitators will provide any relevant handouts to the class but are required to hand in a copy of all presentation materials of the case facilitation process to the course instructor.

(4).
Class Preparation and Participation:  Involvement in class discussions and activities are 

important aspects of this class.  Each student is expected to demonstrate critical thinking 

in his or her discussions of reading materials, life experiences, and formal presentations from videotapes, lectures, and guest speakers.  Sometimes the topics will be sensitive or difficult to discuss.  Patience, trust, and CONFIDENTIALITY are essential to group discussion.  It is impossible to participate in class if you are not there, therefore, more than one (1) class absence will impact your grade.  If you miss a class you are still responsible for the materials covered. 

Tentative Course Schedule

Date




Topic




Assignment

Week 1


Sociopolitical history of Mexico



Lee: Chapter 1

History of Counseling/Psychotherapy

in Mexico and Latin America

Week 2


Social Action and Global Perspective 


Lee: Chapter 2




Social Services in Mexico 

Week 3


Indigenous Models of Helping





Week 4


Implications of Global Diversity 


Lee: Chapter 3

Oppression Models/Nature of Prejudice




Week 5


Culture of Poverty/Class



Lee: Chapter 4

Week 6


Psychosocial Models of Helping

Community Development Models

Week 7


Holistic Health and Wellness Models




Week 8


Lifestyle Issues In Mexico and Latin America

Week 9


Gender Issues in Latin American Culture




Week 10

Role of Spirituality in Spanish Culture




Week 11

Global Social Action and Advocacy




Implications in Counseling Latinos

Week 12

Culture-Specific Issues in Counseling Latinos




Language Barriers in Counseling

Seminar in Social and Cultural Issues

Appendix I

Please Note:  Additional modifications and additions to Seminar in Social and Cultural Issues course content will be developed based on the Cultural Competence Standards in Managed Care Mental Health Services for Latino Populations Competencies and Standards (1996) proposed by Western Interstate Commission for Higher Education (WICHE) Mental Health Program and the Center for Mental Health Services (CMHS).  

Citation of Reference: http://www.wiche.edu/mentalhealth/CCStandards/ccslat10.htm
The "Cultural Competence Standards in Managed Care Mental Health Services for Latinos" document presents a set of five "guiding principles", and two types of standards: overall system standards and clinical standards. Additionally, a list of provider competencies is offered in the areas of training, knowledge, skills, and attitudes which are essential components of continuing education for cultural competence for clinical staff and provider capabilities to effectively respond to the mental health needs of Latinos. Individual standards are followed by a set of implementation guidelines, recommended performance indicators and recommended outcome measures.

I. The following areas of training, knowledge, skills, and attitudes should be essential 

components of continuing education for cultural competence for clinical staff and provider 

capabilities to effectively respond to the mental health needs of Latinos. 

Training is needed in the following areas:

· Specialized assessment and service delivery techniques.

· Dynamics of monocultural ("traditional"), acculturating ("transitional"), bicultural and biracial consumers and families.

· Understanding of culturally based folk healing systems and traditions across different Latino subcultures and communities.

· Specialized engagement and therapeutic alliance building techniques, as well as culturally acceptable and therapeutic boundary setting.

· Interdisciplinary team interaction and functioning to promote effective care.

· Use of language in the treatment process.

· Treatment of Latino sexual minorities, particularly the stress of "triple stigma" (mental illness, ethnic, and sexual minority status).

· Documentation of specialized assessment and service delivery methods such that staff who are not culturally competent will be able to benefit from it.

A.
Knowledge of:

· Differences in symptom expression and symptomatic patterns in Latinos with mental illness/emotional disturbance.

· Differences in thresholds of distress in Latino consumers and tolerance of symptomology by their natural support systems.

· Differences in the attribution of mental illness (religious, supernatural, etc.) and issues around stigma specific to Latino cultures.

· Differences in the acceptability and effectiveness of different treatment modalities in Latino populations.

· Culture-bound syndromes associated with Latino populations and subcultures.

· Use of formally trained interpreters by clinicians who are not bilingual.

· Effects of class and ethnicity on behavior, attitudes, and values.

· Help seeking behaviors of Latinos.

· Role of spirituality and faith in Latino families.

· Role of language, speech patterns, and communication styles in Latino communities.

· Effects of social service policies on Latinos and reduction of barriers through informed participation in systems change efforts.

· Resources (agencies, persons, informal helping networks, research) that can be utilized on behalf of Latino consumers and communities.

· Power relationships within the community, agency, or institution and their impact on Latino consumers.

· Recognition of the ways that mainstream professional values may conflict with or accommodate the needs of Latino consumers.

B.
Understanding of:

· Historical factors which affect the mental health of Latinos, such as racism and immigration patterns.

· Factors, which define cultural differences between different Latino subgroups, including differences, related to history, traditions, values, belief systems, acculturation and immigration history, reasons for immigration, and language fluency.

· Particular psychosocial stressors relevant for Latino consumers. These include war, trauma, migration/acculturation stress and socioeconomic status.

· Cultural variations (emic) between Latino subgroups.

· Latino consumers within a family life cycle and intergenerational conceptual framework in addition to a personal development framework, which includes the acculturation levels within the individual.

· Differences between "culturally acceptable" behavior or psychopathological characteristics of Latinos.

· Indigenous healing practices and the role of religion in the treatment of Latinos.

· A community-based system of mental health care for Latinos, including components and characteristics.

· Public administrative issues in developing, implementing and evaluating programs for Latinos.

· Dynamics of language use and conceptual frameworks among monolingual and bilingual consumers.

· The acculturation process and its effects on Latinos.

C.
Skills to: 

· Conduct ethnographic interviews;

· Communicate and listen effectively across cultures

· Assess Latino consumers with an understanding of cultural differences in psychopathology. Ability to avoid under-diagnosis, misdiagnosis or over-diagnosis.

· Formulate culturally competent treatment plans that are appropriate for the client and the family’s concept of mental illness;

· Create multidimensional treatment plans which include culture, family and community;

· Utilize culturally appropriate community resources (i.e. family, church, community members and other groups).

· Know when to recommend culturally factored psychological assessment and testing procedures for Latino consumers and when not to use tests which are biased towards Latino consumers

D.
Conduct culturally sensitive community research

· Provide psychoeducational interventions which promote consumer and family voice and ownership in shaping the service delivery system

· Use client’s language to elicit the range and nuances of emotions, feelings, and dynamics.

· Know when and how to use interpreters; understand the limitations of using interpreters

· Learn the particulars of the engaging protocols within Latino cultures.

·  Be humble and a student of your clients: cultural competence is a process not a product.

· Use techniques for learning the cultures of Latino consumers and families.

· Communicate accurate information on behalf of Latino consumers and their communities.

· Openly discuss racial and ethnic differences and issues and to respond to culturally based cues.

· Assess the meaning ethnicity has for individual consumers.

· Interview using techniques reflective of an understanding of the role of language in the consumer’s culture.

· Utilize the concepts of empowerment on behalf of Latino consumers and communities.

· Use resources on behalf of Latino consumers and their communities.

· Evaluate new techniques, research, and knowledge as to their validity and applicability in working with Latinos. 






