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New Course

 Course Title:    Individual Assessment
Course Number:  CHS 360

Date Of Initial Offering:  Spring 2010

                                                                                 Semester           year
Rationale for


Course level

Credit Hours: __3__  Format:   X lecture  ( lab  X other: discussion; case presentations

Frequency: X annual (Spring)    each semester  (alternate years  

Prerequisites: A statistics or research course preferred

Rationale for 

pre-requisites

(if pre-

requisites 

are listed)


Catalog

Description

(50 word

maximum)


Similar

Courses being

offered at the

University


Discuss

Extent of

overlap with

existing

courses 

Special 
Resources

Required

(e.g. library, 

equipment,

materials/

facilities)

Characteristics (check any/all that apply):
        Major:
(X  Required

(  Elective 

        GE :
(  submitted to CCC
( will be submitted to CCC   ___________(  Area Free only









              date





Interdisciplinary:  (X YES   ( NO       Team Teaching:   ( YES
(X NO

Exclusively For Special Programs/Concentrations: ( NO (X YES (CHS, HRS) (Name)____________________

Home College:   ( CAS
(X PCPS
( KSOM
( GRAD

Required Attachments:
· Syllabus with student learning objectives, assessment/evaluation mechanisms, and outline of topics

· Description of, or example of, readings/papers/projects/examinations

· Assessment/evaluation based course improvement mechanisms
CHS 360: Individual Assessment (Spring 2011)
Tuesday/Thursday 10:00 – 11:15 

McGurrin Hall 402
Paul A. Datti, Ph.D., CRC





  Office Hours
451 McGurrin  






   T 11:15-12:15
Phone: 941-4127






   W 4:15-5:15
Email: dattip2@scranton.edu





   (and by appt.)
A. COURSE DESCRIPTION

Assessment knowledge and skills are essential for human service and human resource professionals. Utilized in many clinical, business, and counseling settings, tests and assessments help us to identify needs, set standards, evaluate characteristics and behavior, and to make service, therapeutic, and personnel decisions. They enhance professionals’ ability to understand and conceptualize others, to think more critically for decision making, and to make more appropriate inferences. To that end, they enhance individuals’ abilities to understand themselves and how they may relate to various life roles and settings.

This course offers an introduction to the principles of test construction, administration, and interpretation. It is designed to promote understanding of individual assessment and evaluation in counseling, human services, and human resource settings. Emphasis will be placed on the development of competency in the evaluation and interpretation of tests and inventories used to assess abilities, interests, personality, performance, and the workplace. Selected instruments will be examined in terms of their design and appropriate utilization with specific and diverse populations. Ethical and legal issues, historical considerations, and the relationship of data to the analysis of individual behavior and settings will be included.

B. OBJECTIVES

1. Assessment and Testing Concepts. 

a. Describe and utilize concepts and terminology related to assessment.

b. Identify and describe various functions of testing.

c. Describe the various types of tests and assessments.

d. Examine the historical perspectives concerning the nature, meaning, and use of assessment.

2. Psychometrics.
a. Describe and apply basic statistical concepts and terminology.

b. Apply reliability and validity concepts as utilized in assessment.

c. Review procedures used to establish reliability and validity.

d. Develop sufficient knowledge of statistics, measurement concepts, and terminology to understand relevant professional literature, including test manuals.

3. Assessment and Testing Methods. 
a. Explain and utilize assessments, including standardized inventory methods, behavioral observations, and interviews.

b. Analyze the limitations and advantages of standardized instruments.

c. Experientially explore a range of instruments for assessing abilities, interests, personality, and performance.

d. Acquire skills in selection, administration, scoring, and interpretation of instruments.

4. Diversity in Assessment. 

a. Identify and address cultural and diversity considerations in the assessment process.

b. Effectively consider cultural variables such as age, gender, language, disability, sexual orientation, ethnicity, race, and spirituality in the selection, administration, and interpretation of instruments.

c. Identify and address various types of cultural bias in assessment and testing.

d. Integrate test data with non-test material into models of human functioning and decision-making.

5. Ethical and Legal Issues in Assessment.

a. Identify ethical and legal considerations in relation to assessment in human service and human resource settings, including confidentiality, fairness, and test worthiness.

b. Identify and consider legal issues in relation to assessment in human service and human resource settings, including laws that need to be upheld (e.g., HIPAA, FERPA, IDEIA, ADA)

c. Become familiar with testing policy statements and ethics of professional organizations.

C. TEXTBOOKS/MATERIALS 

1.
Neukrug, E. S., & Fawcett, R. C. (2010). Essentials of testing & assessment: A practical 

guide for counselors, social workers, and psychologists (2nd Ed). Belmont, CA: Brooks/Cole. (Required)

2. 
Murphy, K. R., & Davidshofer, C. O. (2005). Psychological measurement in industry. In 

K. Murphy, & C. Davidshofer, Psychological testing: Principles and applications, 6th Ed (pp. 440-487). Upper Saddle river, NJ: Pearson. (On E-Res)
3.
Supplemental Materials including test manuals, case studies, and sample tests will be provided by the instructor.
D. PROCEDURES

· This course is conducted primarily through lecture, discussion, and practice. Class time will also be spent in group discussion, case study analysis, self-assessment review, and assessment interpretation activities.

· Students are expected to attend each class, but you are allowed two excused absences. Emergencies may arise and will be dealt with on an individual basis. 

· Students are expected to complete all assigned readings before the topic will be discussed in class. 

· Ordinarily, assignments will only be accepted only on or before the due date.

· Angel will be used as an adjunct tool in this course. All students are required to access any course information and resources available on Angel. 

· Students are encouraged to make an appointment with the course instructor to review any course related concerns, needs, and/or the possibility of a reasonable accommodation as soon as possible. In order to receive appropriate accommodations, students with disabilities must register with the Center for Teaching and Learning Excellence and provide relevant documentation. Students should contact Mary Ellen Pichiarello (Extension 4039) or Jim Muniz (Extension 4218) to schedule an appointment for disability-related accommodations and/or support services. Further information is available on the University’s website: http://academic.scranton.edu/department/ctle/disabilities/contact.shtml 

E. ASSIGNMENTS

Assignment 1:  Instrument Comparison

Select a counseling or human resource issue or area for which you believe assessment instruments, inventories, or standardized tests would be beneficial in working with clients, applicants, or employees. After exploring testing resources (e.g., The Mental Measurements Yearbook), write a 3-4 page paper comparing two identified instruments, inventories, or assessment methods which address your topic of interest. You can refer to the following link for a sample test evaluation: http://www.unl.edu/buros/bimm/html/reviewsample.html. It is not necessary to cover all the topics identified. Be selective and choose comparison criteria that compliment the type of instruments you have chosen and information available to you. 

You will be graded on the content and mechanics of your paper. Contents should include clear identification and comprehensive descriptions of the instruments or assessment methods, comparative information in terms of concepts covered in class thus far (i.e., reliability, validity, practicality, cross-cultural fairness, etc.), and a chart outlining the criteria of your comparison (as either an appendix or as part of the text). Mechanics include structure, organization, and flow of ideas, as well as grammar, professional writing style, and APA format.  Suggested topics include: achievement, anxiety, depression, personality dimensions, career interests, placement, disability, self-esteem, or any other area of interest for you. 

Assignment 2:  Interpretation

For 2 of the instruments, inventories, or assessment methods you will take or use as part of the class, write a 3-4 page paper to report, summarize, interpret, and integrate your results. Again, you will be graded on the content and mechanics of your paper. Contents should include a clear discussion of the results, integration of results, and your commentary on the confirmation/contradiction of the scores as related to yourself and your experiences (be sure to identify any discrepancies and plausible explanations for such discrepancies). Mechanics include structure, organization, and flow of ideas, as well as grammar, professional writing style, and APA format.  

Assignment 3:  Test Report

You will be randomly assigned a “client” (classmate) for whom you will administer, score, interpret, and summarize results for two selected instruments into a 4-5 page test report, which is to be logically and appropriately written to a parent, HR representative, other clinician, or the client (your choice). You will be graded on the specific content of your paper, which should include: demographic, referral, and background (e.g., educational, vocational) information (all should be fictitious); evaluation procedures (which instruments and other assessments procedures that were used and why); test results; conclusions/summary; and recommendations (e.g., best suited jobs). Graded mechanics include structure, organization, flow of ideas, grammar, professional writing style, APA format, and appropriateness to audience. Students are expected respect your chosen “client’s” rights to privacy and confidentiality both inside and outside of class; therefore discussion of test results and report information should be avoided except with the instructor.

Quizzes:

There will be four quizzes throughout the semester, on book chapters 1-3, 4-6, 7-9+19, and 10-12.
F.  EVALUATION

Attendance and active, appropriate participation  

    40 points
Assignment 1






    60 points
Assignment 2






    60 points
Assignment 3






    80 points
Quizzes
(4 @ 15 points each)




    60 points


 




TOTAL: 300 points
Grade Ranges:

A    =
95-100%

C+   =
77-79              F   =   59 & below

A-   =
91-94


C     =
73-76

B+  =
87-90


C-   =
70-72

B    =
83-86


D+  =
66-69

B- =
80-82


D    =
60-65

*Some students may benefit from CTLE Writing Center Services. The Writing Center focuses on helping students become better writers.  Consultants will work one-on-one with students to discuss students’ work and provide feedback at any stage of the writing process.  Scheduling appointments early in the writing progress is encouraged. To meet with a writing consultant, stop by during the Writing Center’s regular hours of operation, call (570) 941-6147 to schedule an appointment, or complete the Writing Assistance Request Form online.  You can also schedule an online appointment using Google Docs and Google Talk. 

TENTATIVE COURSE SCHEDULE

	        Date 
	Topics
	Readings/Assignments

	2/1/10
	Introduction, syllabus review 
	

	2/3
	History of testing and assessment
	N & F, Ch. 1

	2/8
	Ethical, legal, and professional issues; CHS and HR
	N & F, Ch. 2; SHRM, NOHS, and ACA codes of ethics (posted on Angel - “Resources” section)

	2/10
	Ethical, legal, and professional issues cont.; begin test worthiness
	N & F, Ch. 2, 3

	2/15
	Validity, Reliability 
	N & F, Ch. 3 

	2/17
	Reliability (cont.), practical issues, test selection
	N & F, Ch. 3 

	2/22
	Raw scores, central tendency
	N & F, Ch. 4

Quiz 1 (Ch. 1-3)

	2/24
	Variability
	N & F, Ch. 4

	3/1
	Derived scores
	N & F, Ch. 5

	3/3
	Interpreting test data
	N & F, Ch. 5

	3/8

	Ability and achievement assessments
	N & F, Ch. 6 

Assignment 1 due

	3/10
	Ability assessments cont.
	N & F, Ch. 6

	3/15
	Intelligence testing
	N & F, Ch. 7 
Quiz 2 (Ch. 4-6)

	3/17
	Intelligence testing cont.
	N & F, Ch. 7 

	3/22

	Spring break
	No Class!

	3/24
	Spring break
	No Class!

	3/29
	Career and occupational assessment - interests
	N & F, Ch. 8 

	3/31
	Career and occupational assessment - aptitudes
	N & F, Ch. 8

	4/5
	Career and occupational assessment cont.
	N & F, Ch. 8 

	4/7
	Assessment in industry - employment applications, interviews, work samples
	M & D, Ch. 19

Assignment 2 due

	4/12
	Assessment in industry – job performance, integrity testing
	M & D, Ch. 19



	4/14
	Personality testing
	N & F, Ch. 9

	4/19
	Personality testing cont.
	N & F, Ch. 9 

	4/21
	Easter Break
	No Class!

	4/26
	Informal assessments – rating scales, checklists, observations
	N & F, Ch. 10
Quiz 3 (Ch. 7-9; 19)

	4/28
	Informal assessments – records, personal, and personnel documents
	N & F, Ch. 10

	5/3
	Assessment interviews
	N & F, Ch. 12

	5/5
	Assessment reports
	N & F, Ch. 12

	5/10
	Diagnosis 
	N & F, Ch. 11

	5/12

	Course wrap-up
	Assignment 3 due
Quiz 4 (Ch. 10-12)


Course should be 300 level as it consists of advanced content in CHS and HRS and should be taken in conjunction or after a statistics and/or research course. This course has been successfully offered as a special topics course and must now be offered as a regular course.











Introduces principles of test construction, administration, and interpretation. Promotes understanding of assessment in counseling/human services and human resources. Emphasis placed on competency development in evaluation and interpretation of ability, interest, personality, and performance assessments with experiential components. Ethical and legal issues, historical considerations, and assessing diverse populations reviewed.


	





PSYC 335 





There is some overlap with regard to personality and interest testing principles; however, PSYC 335 is offered only in the fall, leaving no option for CHS and HRS student in the Spring. PSYCH 335 is a requirement for the HRS program. 





Purchase of 6 complete assessment packages for 25-30 students.





( Humanities (CA)         ( S/B Sciences (S)               ( Cultural Diversity (D)                                                                      


( Humanities (CH)         ( Natural Science (E)           ( Writing Intensive(W)


( Humanities (CL)          ( Theology/Phil  (P)


( Humanities (CF)          ( Quantitative Reasoning (Q) 





			











