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Panuska College of Professional Studies

Graduate Programs

CPS 500 – Global Health and Rehabilitation Issues

I.
COURSE TITLE:


Global Health & Rehabilitation Issues

II.
PREREQUISITES:


None – Elective Graduate Course

III.
TYPICAL COURSE SEQUENCE:

Determined by Program of Study

IV.
COURSE DESCRIPTION:



An interdisciplinary course focused on international and global problems, challenges and issues in health, rehabilitation, special education, human resources, clinical, and behavioral sciences.  Cultural, historical, geographic, economic, environmental and political factors that impact people and their lives are examined within the framework of the applied professions.  Nationalistic and cross-cultural comparisons are used to facilitate interdisciplinary thinking about complex problems and global challenges.  Credentialing, certification and accreditation, workforce development, and related professional issues will be explored.  Class methods, discussions, lectures and exercises are designed to enable teamwork, self-directed learning, development of interpersonal-cultural skills, and experiential based learning.  This course is co-taught by several faculty from varied disciplines within the college and includes study abroad as applied fieldwork.

V.
COURSE RATIONALE:

Health and illness are universal concerns given the interconnected and globalized world economy.  Advancing international interests, trade and communications increase our sensitivity and awareness of global health problems, issues and concerns that transcend national boundaries.  The promotion of worldwide health addresses humanitarian tradition, but also requires that the United States take a leadership role in strengthening global health through education, research, science and technology.  Countries throughout the world are increasingly concerned with the growing costs of health care, health status of populations, access to care, quality of care, and policy considerations that address health care reform.  Opportunities exist for advancing leadership, developing global partnerships, ameliorating global health problems, and engaging in cooperative actions and solutions.  Capitalizing on such opportunities requires an understanding of other countries, knowledge, an awareness of other cultures, and skills to effectuate collaboration.  Building global teams composed of people from different nationalities to work on common, complex projects and problems is a basic challenge for global success.  Globalization has reshaped the world not only at the macro-level but also at the micro-level impacting each individual.  To take advantage of global opportunities, and to address increasingly complex problems, professionals from all disciplines must have a new understanding of how to function in global teams, and to successfully access information and knowledge.  Today’s students must develop global competencies, knowledge, skills and abilities to effectively lead others, address human rights, and pursue issues of social justice in a complex and dynamic world.

VI.
CURRICULUM DESIGN:

Health is viewed holistically and encompasses physical, spiritual, psycho-social, cultural, educational and economic dimensions of an individual.  Macro and micro-level holistic health is examined using global issues, problems and challenges.  This graduate level elective course will be co-taught by a team of 5-7 faculty within the PCPS.  The teaching team will be composed of faculty from different disciplines who appreciate the importance of globalization, and who have expertise in health and education.  Students will be enrolled from different majors but function in global teams.  Five students will compose one team with an assigned faculty facilitator.  Global team projects will be used requiring cross-disciplinary knowledge and inquiry.  Faculty-student study abroad is an integral part of the course.  

VII.
REQUIRED TEXTS:

Huntington, S.P.  (1997).  The Clash of Civilizations: Remaking of World Order.  Touchstone, Simon and Schuster, Inc., New York, NY.

Marquardt, M.J. & Horvath, L.  (2001).  Global Teams.  Davis-Black Publishing, Palo Alto, CA.

*Additional E-Reserve readings will be used.

VIII.
FACULTY CO-TEACHING TEAM:


Mrs. Lisa A. Burns




Dr. John Sanko


Lecturer






Associate Professor


Occupational Therapy Department



Physical Therapy Department


Leahy Hall





Leahy Hall, 016


941-4125





941-7934


burnsl2@scranton.edu




sankoj1@scranton.edu

Dr. Tom Collins





Mr. Steve Szydlowski


Associate Professor




Adjunct Faculty


Counseling & Human Services Department


HAHR Department


McGurrin, Room 451




McGurrin, Room 407


941-4129





941-4367


collinst1@scranton.edu




sjs14@scranton.edu

Dr. Tim Hobbs





Dr. Bill Wallick


Associate Professor




Assistant Professor


Special Education




HAHR Department


McGurrin, Room 121




McGurrin, Room 403


941-6244





941-4128


hobbst2@scranton.edu




wgw1@scranton.edu

Dr. Liz Jacob





Dr. Dan West


Assistant Professor




Associate Professor


Counseling & Human Services



HAHR Department


McGurrin, Room 449




McGurrin, Room 417


941-7487





941-4126


jacobe2@scranton.edu




westd1@scranton.edu

Dr. Debbie Lo





Dr. David Wiley


Associate Professor




Professor


Education Department




Education Department


McGurrin, 127





McGurrin, 130


941-7579





941-4032


lod@tiger.uofs.edu




daw315@scranton.edu

Dr. Carol Reinson




Dr. Margaret Zalon


Assistant Professor




Professor


Occupational Therapy Department



Nursing Department


Leahy Hall, 3004





McGurrin, 309


941-6225





941-7655


reinsonc2@scranton.edu




zalonm1@scranton.edu
IX.
COURSE OBJECTIVES:


At the successful completion of this course, the student will:

A. Develop a conceptual framework for studying, analyzing, and comparing global health challenges, issues, problems and opportunities.

B. Identify and evaluate cultural, historical, geographic, environmental, economic and political factors that influence global health.

C. Recognize and explain basic factors influencing global health.

D. Discuss and utilize determinants of health and illness, and health status indicators of populations, in analyzing and evaluating global health services and systems.

E. Identify and discuss an understanding of health transformation efforts in other countries, and models being used to effectuate regional changes.

F. Understand and appreciate the importance of health policy development and analysis.

G. Analyze structural and functional designs of health in other countries; recognize essential differences; compare and contrast services and systems; and articulate findings in class with colleagues.

H. Evaluate elements of the health care professions in select national health care systems; understand global health workforce changes and challenges.

I. Explain and discuss community-based health collaboration models, and utilize this understanding in addressing global health issues and problems.

J. Develop skills in expressing educated opinions, both orally and in writing, and defending these positions with appropriate citations, data and research.

K. Identify and evaluate the prerequisite criteria for using health models and experiences from one country to another.

L. Identify and understand problems and issues confronting health reform measures in select national health care systems; utilize the case method approach to analyze problems and guide critical thinking and research.

M. Develop an appreciation for and understanding of different cultures, values, norms, behaviors, communication, and ethical issues/opportunities.

N. Apply knowledge gained in health to problems and issues of global health; identify potential solutions to national health problems; synthesize principles, generalizations and theoretical concepts; incorporate course material to improve problem-solving and decision-making skills.

O. Formulate operative strategies to address select national health services and system problems and issues with new knowledge and skills.

P. Develop global health teams for faculty-student study abroad, develop appropriate topic/area for study, and conduct research.

Q. Discuss ethnicity, race, class and gender perspectives of select countries; understand basic concepts of intercultural communication; discuss contemporary global health issues; interact with professionals, students and key participants from other countries.

R. Demonstrate in class discussions, presentations, and projects how the delivery of health services and the organization of health systems utilize knowledge from the disciplines of history, law, economics, political science, sociology, and psychology.

S. Integrate information from various sources to support and/or refute statements being made verbally and/or in writing during class sessions and as part of study abroad experience.

T. Synthesize major issues affecting select national health care systems; articulate possible solutions to problems using observation, evidence and research findings.

U. Clarify and understand personal values and perceptions about other cultures, globalization, and national health services and systems.

V. Understand, clarify and utilize new approaches to global, international and cross-cultural management; micro-organizational approaches; meso-organizational approaches; macro-organizational approaches.

W. Participate in reflection exercises, developing written reports and essays, and evaluate course experiences.

X. Utilize televideo conferencing as a venue to discuss global concerns/issues and increase awareness of global opportunities/challenges.

Y. Demonstrate geopolitical literacy in all class activities.

  X.
STRATEGIC COURSE OBJECTIVES

This course will be evaluated by you at the end of the semester using the IDEA Course Evaluation Survey Form.  Specific course objectives listed in Section IX are designed to address "Strategic Course Objectives" for IDEA evaluation purposes.  As a result of taking this course, the student shall have:


Essential Course Objectives:

(3) Learned to apply course material to improve rational thinking, problem solving and decision-making.


(4)
Developed specific skills, competencies and points of view needed by professionals in the field most closely related to this course.


Important Course Objectives:


(1)
Gained factual knowledge (terminology, classifications, methods, trends).


(2)
Learned fundamental principles, generalizations, or theories.


(9)
Developed skills in expressing oneself orally or in writing.


Minor Importance Objectives:


(5)
Learned how professionals in this field go about the process of gaining new knowledge.


(6)
Developed creative capacities.


(7)
Developed a sense of personal responsibility (self-reliance, self-discipline).


(8)
Gained a broader understanding and appreciation of intellectual-cultural activity (music, science, literature, etc.).

              (10)
Discovered the implications of the course material for understanding oneself (interests, talents, values, etc.)


(11)
Developed mathematical/quantitative skills.

 XI.
MAJOR COURSE ACTIVITIES:


A.
Class Lecture



J.
Intercultural Communication Exercise


B.
Class Discussion



K.
Professional Paper and Presentation


C.
Class Participation


L.
Televideo Conferencing/Videos


D.
Class Attendance



M.
Supplemental Readings


E.
Critical Analysis Reports


N.
Research


F.
Group Activity



O.
Current Events


G.
Course Handouts



P.
Faculty-Student Study Abroad

H. Reading Assignments


Q.
Reflection Exercises and Essay


I.
Guest Speakers



R.
Journal and Log


Class Lecture:

A seminar style will be used throughout the course.  The professors will provide additional information, research findings and opinions of other specialists via class lecture and discussion.  This material will supplement text reading assignments and personal research.  Effective note taking is essential and important because lecture material will be incorporated into class discussions, exercises, class projects, and case study analysis.  The class schedule designates content areas to be examined during each class session.


Class Discussion and Participation:


This course is designed to maximize class interaction and utilize the resources and expertise of every participant.  Participants are encouraged to ask questions, complete reading and course assignments, generate relevant discussions, and express their opinion on issues.  Everyone in class will be asked to participate in class discussions on specific topics, as well as small group exercises (see Appendix A).  Student presentations will be made with time for discussion during class.


Class Attendance:


Class attendance is extremely important because of the manner in which the course is designed.  If participants cannot attend class because of circumstances beyond their control, this must be discussed with the professor.  Lectures are designed to augment and supplement reading assignments.  Although attendance is not mandatory, students are responsible for everything covered during class sessions.  Therefore, it is strongly suggested that students attend all scheduled meetings of courses in which they are enrolled.  Every student is responsible for all material presented, discussions and announcements made during any class.  


Group Activity:

Some class activities and projects require working together in small groups of 4-5 people.  Usually groups are used to analyze case studies, develop projects, discuss lecture questions.  Appendix B provides guidelines to insure meaningful group participation.


Critical Analysis Reports:


Each participant is required to complete two (2) critical analysis reports from professional articles written in appropriate international journals.  Refer to Appendix C for further instructions.  Articles should be taken from refereed journals and not from trade magazines.  Subject to the approval by the professor, participants may elect to use chapters in a professional text.   Readings should focus on global health services, systems, issues, problems, etc.  Refer to Appendix G for examples of journals.


Guest Speakers:

Outside professionals from other countries will offer lectures on a periodic basis.  Such lectures provide a unique opportunity to experience a different point of view on select health issues, and an opportunity to engage in discussions on specific topics and issues.  Other guest speakers will be used to share global learning experiences and expand coverage of specific topics.


Reading Assignments/Handouts:


Participants are required to read the course texts, journal articles, and course handouts to be completed between class sessions.  Each student must thoroughly read the assigned readings and be ready for active and informed discussion in class.  Active discussion of readings will require students to have a strong command of issues in readings.  Students should critique and appraise the readings so that effective synthesis and evaluation of issues can take place for each reading.


Televideoconferencing (TVC)/Video Reviews:
Students will be asked to participate in one or two TVCs arranged with students and faculty from another country.  This exercise will provide an opportunity to discuss health services and systems with another country and to apply new knowledge on maintaining health.  Periodically select videos will be used to accentuate specific content areas.


Supplemental Readings:

The professors will reference additional books and journal articles to supplement and support lecture content and class discussions.  Students are encouraged to read additional materials on specific topics as needed to further expand learning experiences and acquire additional knowledge on a subject (see Appendix K).


Intercultural Communication:

Each student will interview a person from another culture to develop cultural awareness and to experience intercultural communication.  The focus should be on how cultural factors influence holistic health.  (See Appendix D)


Case Method Research and Application:

Each student will prepare a (1 to 2 pages) case study for discussion in class.  This case will illustrate and discuss an important health issue from another country.  In developing the case for class discussion, the student shall draw upon class lecture, research materials and readings.  The case method of study should facilitate critical thinking and critical analysis on the part of colleagues.  The case description must be related to the country under study as part of the professional paper.  Small groups will be used to analyze and discuss the case.  Relevant discussion questions must be presented at the end of the case for use in class discussions.  (See Appendix J).


Professional Paper and Presentation:

A team of 3-5 students will prepare a written analysis of a nation’s health system utilizing a comparative framework.  This analysis will be presented in class using appropriate media and handouts.  Appendix E provides guidelines for the development of the professional paper and Appendix F provides guidelines for the professional presentation.  National health service and system projects must focus on countries in South America and Central America and be used to augment the faculty-student study abroad experience.


Research:

Completion of assignments will require individualized research to support ideas and to document opinions advanced on specified national systems, health issues, current events, opportunities and/or challenges.


Current Events:

Increasing awareness of global events, issues, problems, challenges is an important part of this course.  Students are required to read newspapers, magazines, access web sites, watch international TV programs, etc. throughout the course.  Fifteen (15) minutes of each class period will be used to share significant global events that impact health and the applied professions.  Global awareness is a precursor to thinking about questions of social justice, and to identify opportunities for social change.


Faculty-Student Study Abroad:

All students will be provided with an opportunity during the course to travel abroad, apply new knowledge, experience another culture, integrate class activities, and use critical thinking to understand global issues.  The professional paper, lectures, assigned readings, critical analysis reports and case studies will be used to help prepare the student for international study.  Faculty-student global teams will be formed and utilized to structure the internal study tour.  Preparation requires students to think about issues of social justice and becoming global change agents through active engagement.  Refer to Appendix H.


Reflection Exercises and Essay:

Reflection is an important educational activity that enhances learning, provides personal clarification, crystallizes thoughts, and increases awareness.  Each student will participate in class reflection exercises at specific points in the course, and be required to prepare a personal reflection essay as a final course assignment.  Reflection helps to integrate affective, cognitive and behavioral dimensions of learning experiences.  Refer to Appendix I.

Journal and Log: 


All students are required to keep a personal journal and log to record significant thoughts, ideas, feelings 


and behaviors throughout the course.  Entries will be made after each class session and focus on key areas.  


Periodic class reflection will be conducted by faculty members to enhance learning.  Journal entries by day 


is required during the faculty-student study abroad.  The journal entries will be used to complete the 


reflection essay due at the end of the course.  All entries into the journal should include a time and date 


along with narrative details.

XII.
COURSE EVALUATION AND ASSIGNMENTS:


The main purpose of the course evaluation, activities, readings, discussions, and assignments will be to assess to what extent participants have achieved a better understanding, working knowledge, and comprehensive of global health; an awareness of important issues and concerns; and an ability to communicate information effectively to colleagues and the professors, both orally and in writing.

XIII.
GRADING CRITERIA:









Points

% of Grade

Class Participation 

                      

   30

      7%


Critical Analysis Reports (2 Reports x 35 pts.)

   70

    15%


Intercultural Communication Exercise


   65

    14%


Case Method Research and Application


   60

    13%


Professional Paper and Presentation



 100

    22%


Study Abroad and Paper




 100

    22%


Reflection Essay  
 



  35

      7%







Total
 460

  100%

XIV.
DETERMINATION OF COURSE GRADE:


Each course assignment has been assigned a point value and has an identifiable level of measure.  The participant will perform each requirement to the grade level he/she desires as follows:


Grade

GPA

Points

Definition


% Cutoff




  A
=
4.00

460-437

Superior/outstanding

95-100


  A-
=
3.67

436-432

Excellent


92-94


  B+
=  
3.33

431-419

Very Good


89-91


  B
=
3.00

418-396

Good



86-88


  B-
=
2.67

395-382

Fair



83-85


  C+
=
2.33

381-368

Passing Grade


80-82


  C
=
2.00

367-340

Minimal passing grade

74-80


  F
= 
0.00

339-0

Failure



73

 XV. 
INSTRUCTIONAL ASSISTANCE:


The professors will be available to answer questions and help participants before, during and after class.  Individual appointments are available upon request.  Participants are encouraged to talk with the professors if there are unique problems or questions requiring further discussion or clarification.  Each professor can be reached by telephone at work during regular office hours, or by e-mail.

XVI.
STUDENT RESPONSIBILITIES:


Students are responsible for:


*
acting ethically and professionally, interacting appropriately in class.


*
participating in class discussions, asking questions as needed.


*
completing reading assignments prior to scheduled classes.


*
attending (on time) and actively contributing to all classes.


*
completing all course assignments and activities as scheduled.


*
presenting scholarly activities in class.


*
talking with the professor regarding questions or concerns about assignments, grades, class activities, or other aspects of the course.


*
reading and following the University plagiarism policy.


*
adhering to the "Academic Code of Honesty" standards.


*
dressing appropriately for class activities.


*
respecting the viewpoints of other students.


*
discussing problems in the course promptly with the professor.


*
using APA Publication Manual and Style in all written work (5th edition).


*
preparing all written work on computer using appropriate word processing.


*
adhering to the University Code of Behavioral integrity.


*
knowing how to use computer facilities and the library for research purposes.

XVII.
REQUESTING A REASONABLE ACCOMMODATION:


Students with disabilities need to be registered with the Office of Equity and Diversity at least one to three months prior to or the onset of the academic year if they anticipate needing disability-related accommodations and/or support services.  In order to register with the office, the student self-disclose the presence of a specific disability and provide the appropriate documentation complete with diagnosis and specific limitations.  The Office of Equity and Diversity will determine appropriate, legal documentation needs.  If the documentation is incomplete, the student may be asked to seek additional diagnosis documentation.

XVIII.
APPENDICES:


Appendix A
Guidelines for Class Participation


Appendix B
Guidelines for Participation in Group Activity


Appendix C
Guidelines for Preparation of a Critical Analysis Report


Appendix D
Guidelines for Intercultural Communication Exercise and Paper


Appendix E
Guidelines for Professional Paper


Appendix F
Guidelines for Professional Presentation


Appendix G
Listing of International Journals


Appendix H
Faculty-Student Study Abroad


Appendix I
Reflection Essay


Appendix J
Guidelines for Case Method Research and Application


Appendix K
Supplemental Readings

COURSE SCHEDULE

CPS 500 – Global Health and Rehabilitation Issues

Thursday, 7:20 – 10:00 PM







MGH 402

_________________________________________________________________________________________

Session
   Date


Content






Faculty

_________________________________________________________________________________________

#1
Feb 5, 2004

Course Introduction and Overview





Domains of Health




Tom Collins





Global Management







#2
Feb 12, 2004

Challenges and Strategies for Global Health


Dan West





and Development

#3
Feb 19, 2004

Health Policy Formulation, Implementation and Analysis
Margaret Zalon 












& Debbie Lo

#4
Feb 26, 2004

Diversity Leadership and Global Teams


Liz Jacob

#5
March 4, 2004

Human Rights and Social Justice



John Sanko/












Bill Wallick

#6
March 11, 2004

Global Environmental Health



David Wiley

#7
March 12-21, 1004
Faculty-Student Study Abroad



T B A 

#8
March 25, 2004

Global Primary Health




Lisa Burns

#9
April 1, 2004

Rehabilitation & Disability Issues Affecting


Carol Reinson &





Children and their Families



Donna Bowman

#10
April 8, 2004

Challenge of Global Malnutrition



Margaret Zalon

#11
April 15, 2004

Comparative National Health Systems


Dan West &












Steve Szydlowski

#12
April 22, 2004

International and Cross Cultural Research


Margaret Zalon












& John Sanko

#13
April 29, 2004

Managing Human Resources Globally


Bill Wallick

#14
May 6, 2004

Global Education Models and Approaches


Debbie Lo &












Tim Hobbs

#15
May 13, 2004

The Future of International Health



Dan West

#16
May 20, 2004

FINAL EXAMINATION
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