[image: image1.jpg]Curriculum Proposal Signature Sheet

New Course/Number — HAD 523 - Health Care IT Management

TITLE OF PROPOSAL

Type of Proposal

Program Course
o New [X] New
o Changes within Major o Changes in Course taken only by Majors
o Changes within Cognate * o0 Changes in Course required of Non-Majors*
o Changes in Minor or Track o Changes in Course open to Non-Majors
0 Changes in Concentration® o Deletion of Course taken only by Majors
o Program Deletion 0 Deletion of Course required of Non-Majors*

o Deletion of Course open to Non-Majors

eview and Approval __ N-9-68

Health Administration & Human Resources

STONSORING DEFARTNENT () —m
Signature of Sponsoring Chair(s)/D . \LUJUJ\’\ 4~23-¢48

¥ For starred items Chairs of affected Dej nrmwlm‘/d'ugrams must sign below before Dean's review

Dean’s Preliminary Review  Proposal: O Complete
P mp. . .
O Satisfies U of S Curricular Requirements

00 Additional preliminary comments below O Consistent with College Goals/Mission

Dean’s Signature/Date /(1 dows *79/(11 D Y-8 O
7 2

O CAS dCPS 0 SOM 0 GRAD 0 DHC

Preliminary FSCC Disposition:

O Committee recommends approval (new program proposals require a Recommendation from the full Senate)
O Proposal will require minimal review:  Anticipated FS Meeting Date:

O Proposal will require significant review: Anticipated FS Meeting Date:

FSCC Chair Signature/Date

Issues:

Additional Signatures

e S T

Deparn S e






Course Approval Form

(To be used to propose new courses or make changes to existing courses)

Attach the following:

1.
A brief course description;

2. A sample syllabus which includes:

a. student learning objectives and how they will be assessed;

b. an outline of topics to be addressed in the course;

c. assignments for readings, papers, oral projects, examinations, etc. and their relationship to 2.a.

3. Rationale for the course, including how it fits with the existing curriculum; prerequisites (if any) and rationale; and course level and rational.

4. List of resources needed for the course:  library, laboratory equipment, other special materials or facilities; and

5. A brief description of the evaluation procedures that will be used to determine the extent to which student outcomes (given in 2.a) have been achieved.  Indicate ways in which results of the evaluation will be used not only to grade students but also to modify how the course is taught.

Initiator (Contact Person):    Dr. Peter Olden                                                                     
Department(s): Health Administration & Human Resources
Suggested Course Number / Prefix: HAD 523
Course Title (for Catalog): Health Care IT Management
Credit Hours:    2       
Catalog Copy/Course Description: (50 word limit)

	This course utilizes a systematic approach to study health care information technology management.   Topics include terminology, organization, strategy, planning techniques, systems selection, contract negotiation, project management, medical informatics, technology trends and issues for health care.  This course is required, with HAD 500 and HAD 519 prerequisites or permission of instructor.




Frequency of Offering:
Every Year
     X       _
Every Other Year 
_________

Anticipated Initial Offering:    Year

     2009    
Semester

    SUMMER
Will this course change an existing course (or courses?)         X         Yes
___________No


If so, list course(s) to be replaced: 

This course proposal for HAD 523 enables changing the existing course HAD 522
Purpose of Course (Check all that apply)


Major Requirement
_____X       

Major Elective
    _____________


Cognate

________

Other Elective
    _____________

Other (specify)__________________


General Education
________


(Must be reviewed by Conference Committee on Curriculum)


Please indicate the proposed category(ies):



Writing Intensive
_______
Cultural Diversity

_________



Humanities

_______
Social/Behavioral Sciences
_________



Natural Sciences
_______
Theology/Philosophy

_________

Quantitative Reasoning __________


Explain how the proposed course will fulfill the indicated requirements

	The course will offer the necessary content and help MHA graduate students achieve the necessary objectives for health care information management.  See syllabus please.
This course will enable students to acquire competencies required for MHA Program accreditation.




Is this Course an Interdisciplinary Course? ______________Yes
______X______No

Colleges Cooperating in Offering Course:



College of Arts and Sciences:


__________



Panuska College of Professional Studies:
__________



Kania School of Management


__________



Graduate School



__________
Other, similar courses currently in the University’s course inventory: 

No
Discuss extent of overlap with existing courses:   None
HAD 523 – Health Care IT Management

1.
A brief course description.

This course utilizes a systematic approach to study health care information technology management.   Topics include terminology, organization, strategy, planning techniques, systems selection, contract negotiation, project management, medical informatics, technology trends and issues for health care.  This course is required, with HAD 500 and HAD 519 prerequisites or permission of instructor
2. A sample syllabus.  (See attached)

3. Rationale for the course, including how it fits with the existing curriculum; prerequisites (if any) and rationale; and course level and rational.

The course is needed to help the MHA Program fulfill accreditation requirements.  The pre-requisites are necessary to give students sufficient understanding (prior to this course) of  health care organizations and the U.S. health care system.  The course fits with the MHA curriculum by building on the pre-requisite courses and filling a gap in the curriculum for an accredited MHA Program.

4. List of resources needed for the course:  library, laboratory equipment, other special materials or facilities.

Nothing needed beyond existing resources.

5. A brief description of the evaluation procedures that will be used to determine the extent to which student outcomes (given in 2.a) have been achieved.  Indicate ways in which results of the evaluation will be used not only to grade students but also to modify how the course is taught.

Evaluation of how well students have achieved course objectives will be accomplished by hands-on assignments, examination, class participation, and presentation of critical analysis of a journal article.  Students performance on these assignments, etc. will be analyzed to assess how well the course has been taught, which content should be covered more, and which if any teaching methods should be revised.  Appropriate adjustments will then be made.

Department of Health Administration and Human Resources 

College of Professional StudiesPRIVATE 

University of Scranton

HAD 523 - HEALTH CARE IT MANAGEMENT

2 credits

Summer 2009

Mr. Joseph Fisne

_________________________

Phone: ___________________

Email:____________________

I. Description

This course utilizes a systematic approach to study health care information technology management.   Topics include terminology, organization, strategy, planning techniques, systems selection, contract negotiation, project management, medical informatics, technology trends and issues for health care.  This course is required, with HAD 500 and HAD 519 prerequisites or permission of instructor.

II. Course Objectives
During this course, students will

a. Obtain an understanding of the basic terminology health care information management and technology.
b. Understand various HIT computerized applications utilized throughout the continuum of care.
c. Identify the structure of the HIM organization and the critical roles and responsibilities within that organization.
d. Analyze the methods utilized to align a health care information management plan with the corporate and strategic goals of a health care organization.
e. Discuss and utilize methods of developing a strategic plan, conducting a needs assessment, perform systems and vendor selection, aligning a project team and steps for implementation.
f. Evaluate techniques for contract negotiation.
g. Learn the principles of project management.
h. Obtain an understanding of security and confidentiality issues, health care information management trends and risks.
III. Course Activities

We will utilize readings, discussions, group activities, student participation, case studies, experiential learning, exercises, guest speakers, videos, lectures, handouts, projects, student presentations, report writing, research, faculty scholarship and faculty service to enable you to achieve the course objectives.  Other learning methods and activities may also be used.

IV. Required Reading

Information Management in Health Care, Richard D. Marreel, BS, CDP and Janet M. McLellan, RN, MSN, CNA: Delmar Publisher.

Reserved readings, available through electronic reserves linked to my e-Blackboard and also available at http://libres.scranton.edu
Reading in relevant journals, web sites, and other sources that will be identified in class. (Emphasis of journals and publications will include Health care Information and Management Systems Society (HIMSS), American College of Health care Executives (ACHE), and College of Health care Information Management Executives (CHIME).
V. Responsibilities and Grading

You are responsible for:

· Completing all reading assignments prior to schedule classes (except for the first class)

· Attending (on time) and meaningfully participating in class

· Getting all material presented and announcements made during every class (even if you are not present)

· Completing all course assignments and activities as scheduled, or else contacting me well in advance if this is not possible so reasonable adjustments can be mutually arranged

· Understanding and upholding university policies and the Academic Code Of Honesty

Class preparation, attendance and participation help increase course learning, performance and grades.  The more you attend, prepare, and participate, the more you will learn and retain.  Class attendance is expected but not required.  Please come to each class prepared to meaningfully participate in discussions, assignment and activities.  You are encouraged to share your own experiences and opinions pertaining to each week’s topics.

The syllabus provides much information about what is expected in the course.  During this semester, I will provide further information about course expectations, assignments, and so forth, so that you can learn and do well in the course.  Please contact me (by e-mail, phone, after class, office visit, etc.) If you have questions or concerns about course material, class activities, assignments, grades, or any aspects of this course.  I will provide feedback to you during the semester about your performance in the course; if you desire further feedback please contact me.  I will be available for individual help, and I welcome your input and feedback about course.

In order to receive appropriate accommodations, students with disabilities must register with the center for teaching and learning excellence and provide relevant documentation.  Students should contact Mary Ellen Pichiarello (extension 4039) or Jim Muniz (extension 4218), fifth floor, Saint Thomas hall, for an appointment.

You will earn your course grade based on the following components of your final grade:

20% = Class Participation (e.g. class assignments, activities, news, discussions, etc.)

30% = Mid Term Examination

35% = Final Examination

15%= Presentation of journal article critical analysis.
Letter Grades will be earned based on the following percentages:

100-95=A   94-92=A-  91-89=B+  88-86=B  85-83=B-  82-80=C+  79-74=C below 74=F

VI. Course Schedule
The Schedule has been planned to enable you to meet course objectives.   It may change, based on students’ interests, guest speaker’s schedules, and other factors that evolve during the semester.  Changes will be discussed with the class as much in advance as possible.   Please inform me if you foresee any problems or concerns with the course schedule.

Class 1

Student learning objectives

State and describe the purpose, methods, resources, expectations, and grading for this course.

Class content

· Syllabus and course orientation

· Introduction to Information systems terminology and concepts

· Common software applications and definitions

· Health Care information systems in the continuum of care

· A definition of HIM/HIT Leadership roles in the Health care Organization

· The HIM Organizational Structure 

Readings

Marrell & McLellan, Chapter 1 and 2

Class 2

Student Learning Objectives

Understand the process and methods of aligning Information Management plans with the Strategic goals of the Health care Organization.

Class Content

· Definition of a Strategic Plan

· The Health care Information Management Plan

· The Joint Commission on Accreditation For Health care Organizations guidelines within the information management plan

· Components of a Health care Information Management Plan

· Health care Information management strategies
Readings

Marrell & McLellan, Chapter 3

Class 3

Student Learning Objectives

Understand the definition of the continuum of care and integration into the Information management plan.

Class Content

· Identification of the health care organizations continuum of care

· Assessing information systems solutions within the organization’s continuum of care

· Understand the process of conducting a needs assessment

· Develop an understanding of Interview processes, documentation, workflow identification, specifications and database identification

Readings

Marrell & McLellan, Chapter 5

Class 4

Student Learning Objectives

Understand the system selection process for implementing a new information system.

Class Content

· Preparing a system selection schedule

· Understand the difference between a request for information and a request for proposal

· Preparation of a sample RFI

· Preparation of a sample RFP

· Understanding and identifying General System capabilities, specific application capabilities and hardware and System Software capabilities

· Understand the vendor selection process

Readings

Marrell & McLellan, Chapter 7

Class 5

Student Learning Objectives

Analyze and understand the process for contract negotiations.

Class Content

· Conducting an audit for the RFP.

· Preparation for contract negotiations

· The assessment and understanding of negotiation techniques.

· Acceptance of an Information Systems Contract

· Assessment of vendor relationships.

· Role Play of a contract negotiation.

· Review and understand Software Contract Language.

Readings

Marrell & McLellan, Chapter 8

Class 6
Student Learning Objectives

Understand the importance of proper project management techniques and system implementations

Class Content

· Assess the benefits of project planning.

· Understand the various steps and planning guidelines in project management

· Organizing the information management project

· Composition of a Health care information management steering committee

· Management of the project

· Identify and understand proper policy and procedures

· Development of a standard policy and procedure

· Time management and documentation techniques

· Understand various types of project management tools

Readings

Marrell & McLellan, Chapter 9

Class 7

Student Learning Objectives

Obtain an understanding of the Privacy and Security Issues regarding Health Information Management.    Evaluate and understand various regulatory issues as they pertain to health information

Class Content

· Overview of the Health care Insurance Portability and Accountability Act of 1996

· Administrative Simplification and standardization of Patient Health Information

· Privacy and Confidentiality of Patient Health Information

· Security Issues

· Conducting a Gap Analysis

· Performing a risk assessment

· Business Contingency Planning and Disaster Recovery

· Overview of regulatory requirements as they pertain to patient information such as the national patient safety goals and the Pennsylvania Health Care Cost Containment Council.

Readings

Marrell & McLellan, Chapter 10

Class 8

Student Learning Objectives

Understand various aspects of communication systems and methods of terms codes and classification Systems and how those systems are utilized in Performance Improvement activities.

Class content

· Information system protocols

· Language coding and classification systems in health care
· The International Classification Of Diseases (Icd9)

· The Systematized Nomenclature Of Medicine

· The Unified Medical Language System

· Health level 7 (HL7) and Telemedicine Communication Protocols (DICOM)

· Information Technology communication 

· CORE Measures

· Use of Data in Performance Improvement.

· Evidence Based Medicine

Readings

Class 9

Student Learning Objectives

Obtain an understanding of the various Health care Information Management Systems, Trends and Technologies and how they are applied in the Medical Environment.

· The Electronic Medic al Record (EMR)

· Personal Health Records (PHR)

· Computerized Physician Order Entry

· Medication Administration

· Voice Recognition and Voice Transcription

· Internet Applications and Telemedicine

· Clinical Decision Support

· Wireless and Mobile Technologies

· Bio Surveillance

