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MIT 313 The Internet Cultural Revolution

This course will introduce students to a breadth of readings on different topics which will challenge some of their preconceived notions of the internet. In only a few short years the internet has revolutionized the way we do business, the way we communicate, our reading habits, and with its onset many new questions have arisen that effect academe, ethics, law, human behavior, and society. 

Throughout the course students will read about commonly overlooked themes, aspects, ideas, and issues involving the internet, such as what are your rights on the internet, who controls the internet, the Digital Millennium Copyright Act (DMCA), the original goals of Copyright law and how they relate to an internet society, are there true internet laws, and how are they enforced? 

In addition students will study the communities, cultures, social phenomena, and entities that the internet has made possible, such as Wikipedia, Facebook, Google, information in the cloud, creativity through mash-ups, community intelligence, “the daily me,” and the specific interdisciplinary issues that relate to each of these. Additionally, students will compare the cultures of internet natives with non-natives, compare the ideologies of varying viewpoints, the ethics of specific internet practices, technological sustainability, and the internet era’s cultural preservation.

Select Learning Outcomes:

1.      Students will define major figures and organizations responsible for the founding of the internet.

2.      Students will describe and argue the ethical dilemma of a “free culture” (i.e. ethics of downloading music and movies illegally).

3.      Students will be able to articulate the purpose of Copyright and how Copyright affects internet users, and will have formed an argument for or against a modification to copyright.

4.      Students will dispute the practices of an internet native (e.g. reusing others ideas without credit, accepting community intelligence as fact, giving up one’s privacy in order to fit-in, and what affect that might have on the future). 

5.      Students will appraise the ideological differences between an internet native with those of a previous generation.

6.     Students will advance their reasoning and argumentative skills throughout the course.

Evaluation

 

Argumentative Analyses: Each student will be evaluated by their understanding of the issue being examined. Students who reference specific issues from the readings and/or lecture and those that find supporting evidence from outside of the class discussion will have demonstrated their knowledge of and interest in the subject matter. With the instructor’s comments and aid, all of the students’ arguments and writings should improve throughout the semester.  

 

Class Participation: A student’s understanding of the issues will be evaluated based on their comprehension of the course readings. Students will discuss ideas, offer counter examples, and propose counter arguments during class. Students who opt not to participate verbally may be allowed to write down their thoughts and ideas on the readings at the end of the week.

 

Final Paper: A student’s final paper will be evaluated by the strength of their argument and the quality of the research presented as evidence supporting their argument. 

List of Topics to be covered, short overview, and some possible readings

I.     History and Overview of the Internet

A Network of Networks

Short Overview

Why was the internet created? Who created the internet and what was its original function? How did the internet evolve to what it is today? Where is the internet? How is the internet maintained?

Possible Readings

Bruce Sterling, “A Short History of the Internet”
http://w3.aces.uiuc.edu/AIM/scale/nethistory.html
Tim Wu, “Wireless Carterphone”
http://papers.ssrn.com/sol3/papers.cfm?abstract_id=962027
The Myth of the Global Web

Short Overview

Is the WWW truly global? Can you access from your computer information from anywhere in the world? Does a person in Beijing have the same level of access as you? 

Possible Readings

John Perry Barlow, “A Declaration of Independence for Cyberspace” 

https://projects.eff.org/~barlow/Declaration-Final.html
Goldsmith and Wu, Who Controls the Internet?, chs. 1, 2 , 4 , 5

Jeffrey Rosen, “Google’s Gatekeepers”
http://www.nytimes.com/2008/11/30/magazine/30google-t.html
 

The Hidden Web

Short Overview

There is a common misconception that the Web is simply skin deep, in other words everything that makes up the internet can be easily accessed from Google. In reality the large majority of Web content is actually "hidden" from users.

What is the Deep Web? Do users of the Deep Web have their own culture? Is there good reason to search the deep web or is Google sufficient? 

What is the value of the Hidden Web? Is there value?  Who is responsible for internet "upkeep" what happens to the website you made and have long since forgotten about?

Possible Readings:


Bergman, MK. “The Deep Web: Surfacing Hidden Value.” Journal of Electronic Publishing (2001).


He, Bin; et al. “Accessing the Deep Web.” Communications of the ACM. Vol. 50 Iss. 5 (2007)

 

II.     LAWS, CONTROL, and FREE CULTURE

Anticircumvention and Digital Millenium Copyright Act

Short Overview

Are the problems we are having today truly unique to the internet or are these old problems in a new package? We will look at the controversy after the invention of the home VCR and the similar arguments Movie Theatres, TV Studios, and Production companies gave to try and make VCRs illegal.

How SONY handled this and how SONY has evolved in regards to this issue over the years. 

Possible Readings


Electronic Frontier Foundation, “DMCA Unintended Consequences”

http://www.eff.org/files/DMCAUnintended10.pdf

Selected DMCA Exemption Rulemaking documents

Nesson and Palfry, Letter to RIAA
http://cyber.law.harvard.edu/node/479
Scholarly communications, digital repositories of scholarly work, and open access

Short Overview

The original goal of copyright was to protect authors so that there was significant reason for them to continue researching and writing; Copyright’s original intent was "To promote the Progress of Science and the useful Arts." The goal of scholarship shares a similar goal, it is to build upon the existing body of knowledge and to progress toward a stronger, better conclusion.

However, changes to Copyright law have arguably changed the goal of Copyright from promoting ideas to protecting the profits of publishing companies; this becomes especially evident when familiarizing oneself with scholarly journal publishing.

Possible Readings


 Open Access Publishing (Wikipedia entry)

http://en.wikipedia.org/wiki/Open_access_(publishing)

Richard Stallman, “The Right to Read” (Short story questioning copyright policies)

http://www.gnu.org/philosophy/right-to-read.html
Fair Use and DMCA “Safe Harbors”

Short Overview

Extension of the Scholarly communication crisis and copyright law. Are the exceptions for educational use of materials sufficient "safe harbors" for copyright to still protect scholarship?

Possible Readings

        Kelley v. Arriba Soft
http://docs.law.gwu.edu/facweb/claw/ArribaSo.htm
        Statement of Best Practices for Online Video     from the Center for Social Media

http://www.centerforsocialmedia.org/resources/publications/fair_use_in_online_video
        Fred von Lohmann, “Fair Use, Film, and the Advantages of Internet Distribution”
http://muse.jhu.edu/journals/cinema_journal/v046/46.2vonlohmann.html
  

 Free Culture

Short Overview

Many people believe that because files (Movies, Music, Software, etc.) can be downloaded on the internet for free and with little chance of being fined (or charged for a crime) that these practices are not immoral. Considering copyright laws, and those who usually suffers from infringement, is a Free Culture an ethical dilemma?

Is it the absence of punishment that what makes it seem like there is no ethical dilemma; is it ambivalence, or is it something else?

Possible Readings

        Richard Stallman, “The GNU Operating System and the Free Software Movement”
http://oreilly.com/catalog/opensources/book/stallman.html
        Yochai Benkler, “Peer Production and Sharing”
http://www.benkler.org/Benkler_Wealth_Of_Networks_Chapter_3.pdf
        Reticulum Rex (In class Video – <7 min)

http://mirrors.creativecommons.org/getcreative/
Goldsmith and Wu, Who Controls the Internet?, ch. 7


EFF, “A Better Way Forward”
http://www.eff.org/wp/better-way-forward-voluntary-collective-licensing-music-file-sharing
Remix Culture

James Boyle, “I Got a Mashup”
http://yupnet.org/boyle/archives/130
Rebecca Tushnet, “Payment in Credit”
http://www.law.duke.edu/shell/cite.pl?70+Law+&+Contemp.+Probs.+135+(spring+2007)
Lawrence Lessig, from Remix
III.     PRIVACY

 

Google

Short Overview

Surveillance and Privacy. Google stores your searches to better "understand" you. Google uses that information to do targeted marketing -- selling "you" to the highest bidder. Review of Google's top "sponsored" choice algorithm and how it works.

Are the services that Google offers you for free a fair trade for your information? Is Google truly the world’s most benevolent company, do they ever do anything morally questionable?

Possible Readings

        Daniel Solove, “Free Speech, Anonymity, and Accountability”
http://docs.law.gwu.edu/facweb/dsolove/Future-of-Reputation/text/futureofreputation-ch6.pdf
        Saul Hansell, “A Guide to Google’s New Privacy Controls”
http://bits.blogs.nytimes.com/2009/03/12/a-guide-to-googles-new-privacy-controls/
Jeffrey Rosen, “Google’s Gatekeepers”
http://www.nytimes.com/2008/11/30/magazine/30google-t.html
 

Facebook

Short Overview

Facebook selling your information to advertisers. 

The "no shame" culture of Facebook photos and posts. Many of the photos people post on their Facebook or are tagged in by their friends could be detrimental to one's image, yet you do it anyway...

Possible Readings 


The Web Means the End of Forgetting -- by Jeffery Rosen -- NYT Magazine

http://www.nytimes.com/2010/07/25/magazine/25privacy-t2.html

Technologically Illiterate Students -- Inside Higher Ed

http://www.insidehighered.com/news/2010/07/16/techliteracy
IV.     COMMUNITIES & CULTURAL EMERGENCE

Wikipedia and Collective Intelligence

Short Overview

Wikipedia has gained in popularity amongst the masses and even amongst many scholars. However, there are still many questions as to its reliability given that the large majority of articles are likely composed by amateur enthusiasts and not by scholars who have dedicated their life to a specific area. 

Is there a basis for believing that the "Wisdom of Crowds" approach that Wikipedia uses is as good as or better than a scholar’s article from a peer-reviewed encyclopedia? Or is it the case that Wikipedia should be steered away from when looking for important information?

Possible Readings


James Surowiecki, “The Wisdom of Crowds”

Lichtenstein, Sharman & Craig M. Parker. Wikipedia model for collective intelligence: a review of information quality. International Journal of Knowledge and Learning (Vol 5, Number 3-4, 2009).

 Lizorkin, Dmitry. “Analysis of community structure in Wikipedia”
http://portal.acm.org/citation.cfm?id=1526938
The Daily Me

Short Overview

Does the Internet allow us the advantage of a wider breadth of knowledge and viewpoints than our parents were given? Or do we just choose to listen to what we like to hear?

Possible Readings


Cass Sunstein, from Republic 2.0

Cass Sunstein, “The Daily Me”
http://press.princeton.edu/chapters/s7014.pdf
Chris Anderson, “The Long Tail” and the Long Tail Blog
http://www.wired.com/wired/archive/12.10/tail.html
The Internet Native, The Internet Adopter, and the Internet Philistine

Short Overview

After reading various topics throughout the course we've learned a lot about what life was like in the early days of the internet and before there was an internet. Is there a bridge we can cross between these three types of people? Is there a wide disconnect between the Native and the Philistine? If so, what is it? What can be done about this? Are both cultures Ethnocentric? If so, who is in the right? Can we give examples of the positives and negatives from both cultures? What combination of qualities would make an ideal generalization of an individual?

Future Society

Short Overview

The Internet Adopter and the Internet Philistine thrive on individuality and privacy, the Internet Native prefers to live a completely open life and relies on constant communication and feedback amongst one's peers. What does a future society look like after there are no Adopters or Philistines left -- are we a different kind of society? Do our laws reflect this cultural evolution? What do those future laws look like?

Anthropology and Archaeology

Short Overview

We study past cultures by the physical remnants they left behind, even anthropological information we've learned about people in the late 19th century comes from early photographs, newspaper articles, and personal diary entries.

Today it is rare to own a photograph in print (everything is on FLICKR), people do not own diaries (they have private/public blogs), and even newspapers and other journalistic information moves more and more onto the web.

What happens if we lose the ability to access this information due to war, EMP from space, or any number of unknown causes? What happens to the Internet generation in future history books, do we just disappear? Does this make it important to keep a physical record as well?

Sustainability in the Age of the Internet

Short Overview

What is the environmental impact of the technology we use to power, connect, maintain, and upgrade the internet? The turnover rate for new technology is astounding – are we justified in our need to constantly improve our internet experience after we take into consideration how resource intensive these technologies are and how much energy is required to sustain their use?

Do the benefits of the internet and internet technologies outweigh the impact they have on the environment? If so, then why?

Is there something we as consumers (not as manufacturers) can do to minimize the impact while still enjoying our technology? 

Possible Readings

Byung-Chul Choi, et al. Life Cycle Assessment of a Personal Computer and its Effective Recycling Rate. The International Journal of Life Cycle Assessment Vol. 11, Iss. 2 2006

http://www.springerlink.com/content/mt308q084185l748/
Williams, Eric. Energy Intensity of Computer Manufacturing: HybridAssessment Combining Process and Economic Input-Output Method. Environmental Science & Technology, Vol. 38. 2004

http://www.scribd.com/doc/4183/Energy-Intensity-of-Computer-Manufacturing
Apple Inc,. "Environment - Life Cycle Impact." 

http://www.apple.com/environment/complete-lifecycle/
Course Assessment and Evaluation

The course will be assessed and evaluated through a number of different mechanisms.

Student interest in course material will be evaluated by their involvement in class lectures and participation via discussion. Student’s optional writings will also be evaluated for the same purpose.

If more than 15% of the class is not involved in the discussion or if 15% or more of the students write perfunctory comments for their class discussion, then this will be significant evidence for a reworking of topics, readings, and possibly lectures.

The difficulty of the assignments will be evaluated by reviewing the completed assignments. Also, the course average for each specific assignment and final course average will be reviewed as well.

If the class average is below a C, then more time will be spent with students on what is expected of an A student.

The topics in this course are constantly evolving and because of this, the readings, topics, and lectures must be reviewed and updated as current events change and recent developments in the field occur.

Materials that the instructor sees as no longer relevant will be replaced with more current materials.

Instructor’s lectures will be evaluated on a number of levels:

Student involvement in class.

Demonstrated improvement in students’ assignments.

Student evaluations.

GE PROPOSAL REQUESTING AN “S” DESIGNATION FOR 

MIT 313 THE INTERNET CULTURAL REVOLUTION

Course Title and Brief Description

The Internet Cultural Revolution

This course will introduce students to a breadth of readings on different topics which will challenge some of their preconceived notions of the internet. In only a few short years the internet has revolutionized the way we do business, the way we communicate, our reading habits, and with its onset many new questions have arisen that effect academe, ethics, law, human behavior, and society. 

Throughout the course students will read about commonly overlooked themes, aspects, ideas, and issues involving the internet, such as what are your rights on the internet, who controls the internet, the Digital Millennium Copyright Act (DMCA), the original goals of Copyright law and how they relate to an internet society, are there true internet laws, and how are they enforced? 

In addition students will study the communities, cultures, social phenomena, and entities that the internet has made possible, such as Wikipedia, Facebook, Google, information in the cloud, creativity through mash-ups, community intelligence, “the daily me,” and the specific interdisciplinary issues that relate to each of these. Additionally, students will compare the cultures of internet natives with non-natives, compare the ideologies of varying viewpoints, the ethics of specific internet practices, technological sustainability, and the internet era’s cultural preservation.

Course Objectives

These are to be specific student outcome objectives. [The objectives must be presented in a way that makes them assessable].  They should be developed so that a reader can relate them clearly to the published general education objectives. 

Course Objectives:

GOAL I

Students will name the individuals and organizations at the forefront of the controversial issues discussed throughout the course and will also understand the arguments that each side gives in defense of their ideology.

Each topic discussed in the course will expose students to at least two different and opposing viewpoints. Students will become acquainted with both sides of the issue and will form their own cogent argument as to which ideology is most sound.

The course will be rich with readings. Required readings will be articles and book chapters written by leading figures and researchers from various fields on specific issues related to the Internet and Technology.

GOAL II

Students’ will complete a final project which will be graded on the quality of their argument and the research they have gathered to support their argument. Students will have an Information Literacy session with a librarian to help prepare them for the research needed for the final project.

Students will learn about Copyright laws which pertain specifically to the internet and then form an argument as to if the original intent of Copyright law exemplifies how it is being used today.

GOAL III

The internet has given rise to issues effecting academe, ethics, law, human behavior, and society. Students will understand how the internet has changed, is changing, or is attempting to change each of these areas.

Students will study the “Free movement” and better understand the ethics behind downloading movies, music, and software, but will also compare and contrast this against the current scholarly publishing crisis and the Open Access movement. In addition, students will study the practice of using others ideas without giving credit.

Students will discuss today’s internet culture vs. a previous generation(s) culture and work to better understand the ideological differences between the two cultures. In addition much of the course will be a comparative study of the culture of internet users and the policies and practices of internet providers and law makers.

Brief List of Topics to be Addressed in the Course

History of  the Internet

Myth of Global Web

The Hidden Web

Anti-circumvention and DMCA

Fair Use and “Safe Harbors”

Open Access and Scholarly Communication’s crisis

Ethics of Free Culture

Internet Privacy

Net Neutrality

“No shame” culture of Facebook

Living in a Glass House and its consequences

Giving credit where credit is due (i.e. Internet users often don’t cite sources)

Collective Intelligence vs. Expert Knowledge (e.g. Wikipedia vs. Scholarly work)

“The Daily Me” (i.e. Are we really getting information from multiple viewpoints or do we just take in what we already agree with?)

Culture Today vs. Culture Yesterday

Future Anthropology and Archaeology (defining the Millennial age in the future)

Technological Sustainability

Brief List of Assignments

List the assignments students must complete for the course, including such items as readings, written and oral work, projects, etc.  Relate the assignments to the student outcomes given in section 2.0.

Argumentative Analysis 1 – 16% 

Argumentative Analysis 2 – 21%

Argumentative Analysis 3 – 21%

Class Participation             – 12%

Final Paper                         – 30%

The course will consist of 3 Argumentative Analyses which are 4-8 page length papers on a topic chosen from a list (some topics are listed below). Students will be expected to compare and contrast two viewpoints and to make an argument as to why the one viewpoint is superior to the other or they will be expected to form their own viewpoint supported by reputable evidence and an original argument.

Topics being discussed in the class are either controversial or have been pitted against a persuasive objection. Students will be expected to join in the lecture with comments, counter examples, and counter arguments. Thus, class participation makes up a significant portion of the grade and completing course readings are an essential component of excelling in this course. Students who do not participate verbally during class will be allowed to hand-in a paragraph or two (possibly through ANGEL) at the end of the week outlining their thoughts and ideas about the topics discussed during the week. Attendance will be factored into the participation grade.

The final paper will be the culmination of the student’s ability to argue for or against a specific viewpoint. Students will be expected to research a specific topic related to the course and approved by the instructor. Papers will be graded based on the strength of the argument, the quality of the research, and the evidence used to support their argument. Students will have an assignment specific Information Literacy session with a Librarian so they are aware of the resources that are available to them and so that they are aware of the level of research that is expected of them.

Select Argumentative Analyses Topics:

Collective intelligence vs. Expert Intelligence 

Is an article from Wikipedia superior to an article from a Scholar or vice versa? Why?

A. Does Today’s copyright law reflect the original goal of copyright (“To promote the Progress of Science and the useful Arts”)? 

b. Considering that the framers of Copyright could not have foreseen the Internet, are these laws still relevant? 

c. Is there a better model for Promoting Science and Art in the Age of the Internet?

d. Is it right to violate copyright because it no longer protects the authors, but rather protects publisher profits or is it still wrong to do so because eventually the authors and creators of works will suffer? Are there other reasons why it is wrong?

A. How has the internet changed culture? Are we different than we were 40 years ago? 

b. What does the future have in store for us – will we still be individuals or will we have abandoned privacy and become even more connected to one another?

Evaluation

Describe the evaluation procedures that will be used to determine the extent to which student outcomes given in 2.0 have been achieved.  Indicate ways in which results of the evaluation will be used not only to grade students but also will help to modify how the course is taught. 

Select Learning Outcomes:

Students will define major figures and organizations responsible for the founding of the internet.

Students will describe and argue the ethical dilemma of a “free culture” (i.e. ethics of downloading music and movies illegally).

Students will be able to articulate the purpose of copyright and how copyright effects internet users. Students will have formed an argument for or against modifying copyright.

Students will dispute the practices of an internet native (e.g. reusing others ideas without credit, accepting community intelligence as definitive truth, giving up one’s privacy in order to fit-in, and what affect that might have on the future). 

Students will appraise the ideological differences between an internet native with the ideologies of previous generations.

Students will advance their reasoning and argumentative skills throughout the course.

Argumentative Analyses: There are Three Argumentative Analyses assigned throughout the course. Each student will be evaluated by their understanding of the issue being examined. Students who reference specific issues from the readings and/or lecture and those that find supporting evidence from outside of the class discussion will have demonstrated their knowledge of and interest in the subject matter. With the instructor’s comments, all of the students’ arguments should improve throughout the semester.  

Class Participation: A student’s understanding of the issues will be evaluated based on their comprehension of the course readings. Students will discuss the ideas by offering counter examples during class or they will choose to write down their thoughts and ideas on the readings at the end of the week.

Final Paper: A student’s final paper, which will be a 10-15 page research paper on a topic of their choosing (approved by the instructor), will be evaluated by the strength of their argument and the quality of research used as evidence in support of their argument. 

 Prerequisites (if any)/ Rationale

There are no formal prerequisite courses necessary. However, students would benefit from having at least cursory knowledge of the internet and technology. The topics are accessible to a diverse array of majors and readings will assume the students are at least familiar with specific internet sites and phenomena. More complex topics, such as Copyright, will be explained with the assumption of no prior knowledge.

Course Level (if other than 100)/ Rationale

This course is envisioned as a 300 level course. The readings, though accessible to all majors, are rich with content and ideas. Grading in the course is based on a student’s ability to understand concepts, ideas, and controversial topics and to argue for or against a specific viewpoint; because of this, the course would best suit a student who has already started to develop more advanced reasoning and argumentative skills from their 100 and 200 level courses.

 Humanities (CA)         X S/B Sciences (S)                 Cultural Diversity (D)                                                                      


 Humanities (CH)          Natural Science (E)            Writing Intensive(W)


 Humanities (CL)           Theology/Phil  (P)


 Humanities (CF)           Quantitative Reasoning (Q) 





			








The course will have a detailed Information Literacy session with a Librarian in order to prepare the students for their final paper. Students will be expected to do scholarly research in order to have supporting evidence for their written arguments.





N/A





N/A





MIT 313 The Internet Cultural Revolution 	                                    3 cr.


(Prerequisite: junior standing or permission of the instructor)


The internet has significantly revolutionized the way we live our lives. This course will examine various topics (privacy; copyright law; free culture ethics; internet life styles; and information theory). Students will read, discuss, and write on the viewpoints of experts from many diverse fields.








N/A





The readings, though accessible to all majors, are rich with ideas. Grading in the course is based on a student’s ability to understand concepts, ideas, and controversial topics and to argue for or against a specific viewpoint; because of this the course would best suit a student who has already started to develop more advanced reasoning and argumentative skills from their 100 and 200 level courses.








